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The Role of Human Resource Management in Achieving Government Innovation
(A Field Study on the Health Assembly Employees' Makkah Region)
Nibras Abdul Hamid Hakim

Executive Master of Public Administration, Faculty of Economics and Administration, King

Abdulaziz University, Kingdom of Saudi Arabia
Abstract:

This study aimed to clarify the role of electronic human resources management in its five
dimensions (electronic recruitment, electronic recruitment, electronic training and development,
electronic performance evaluation, electronic compensation) in achieving government innovation
from the point of view of employees of the Makkah Health Cluster in the Makkah Al-Mukarramah
region. It also aimed to reveal whether there were statistically significant fundamental differences
in the response of the study sample towards the relationship between the study variables (electronic
human resources management and government innovation) attributed to the following personal
variables (gender, age, educational qualification, years of experience, job title, job rank, job type).
This study relied on the descriptive analytical approach and applied a comprehensive survey of the
study community, which numbered (460) employees. To achieve the study objectives, the simple
random sample will be relied upon using the equation, and the study sample was (147) and the
questionnaire was used as a tool for collecting data.

The study concluded that the reality of the role of electronic human resources management as a
whole and all its dimensions in the Makkah Health Cluster in the Makkah Al-Mukarramah region
was highly perceived by employees. The reality of the level of government innovation in the
Makkah Health Cluster in the Makkah Al-Mukarramah region was also highly perceived by
employees. The results also showed that electronic human resources management, with its five
dimensions, plays a role in achieving government innovation from the perspective of employees
of the Makkah Health Cluster in the Makkah Al-Mukarramah region. In light of the study's
findings, the researcher presented a set of important and useful recommendations.

Keywords: Electronic human resources management, government innovation, Makkah Al-

Mukarramah Health Cluster, Makkah Al-Mukarramah region
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